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Six Sigma Quality: Concepts & Cases - Volume II 
Statistical Tools in Six Sigma DMAIC Process with MINITAB® 

Applications 
 

The second volume of this series focuses on the ANALYZE, IMPROVE, and CONTROL phases 
of Six Sigma. This volume contains numerous examples, cases, and hands-on exercises using 
MINITAB statistical software that allows one to master the Six Sigma concepts. The text 
provides step-wise computer instructions to learn and apply the Six Sigma tools in real world. To 
see the Table of Contents and the details of the topics click below. 
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 Author of 3 books in Six Sigma; published more than 30 articles/research papers in 

national and international journals and conference proceedings.      
 

This volume has been tested in Six Sigma training courses, undergraduate and graduate courses 
in Quality Management, Quality Engineering, MBA and Executive MBA courses. The content for 
the training courses are consistent with ASQ (American Society for Quality) and other agencies 
and universities offering Six Sigma education, training, and certification in the U.S.  
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